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This guide has been written to support parents in managing matters related to Coronavirus.  A lot of 

guidance has been produced by the Government and the key information of which you need to be aware 

has been brought together into one guide.  In addition, you will find information explaining how students 

who are having to self-isolate will receive their school work and how parents can best support their child 

with work whilst he/she is absent from school.  We hope that the information is helpful and please feel 

free to contact school if you have any queries. 

 

MANAGING MATTERS RELATED TO COVID-19 WITH YOUR 

CHILD  

The following pages are designed to explain the Covid-19 protocols within school and to eliminate any 

confusion around the identification of symptoms and the steps we can all take to handle a challenging 

situation for everyone involved. 

Many parents are experiencing concerns about whether they should send their child to school if they have 

a common cold.  The following flowchart should help you make a decision. 

 

 

  



Please use the information in the table below to help you determine whether your 

child needs to self-isolate. 

What to do if… Action needed Return to school when… 

…my child has any  
Covid-19 symptoms  

 Do not come to school 

 Inform school of the absence 

 Self-isolate 

 Get a test 

 Inform school immediately about 
the outcome of the test 

…the test comes back negative. 

…my child tests positive 
for Covid-19 

 Inform school immediately about 
outcome of the test by email at 
covid-19@formbyhighschool.com 

 Do not come to school 

 Self-isolate for at least 10 days  

…he/she feels better.  He/She 
can return to school after 10 days 
even with a cough or loss of taste 
/ smell.  These symptoms can last 
for several weeks once the 
infection has gone. 

…somebody in my 
household has Covid-19 
symptoms 

 Do not come to school 

 Inform school of the absence 

 Self-isolate for 14 days from the 
onset of symptoms 

 Household member to get a test 

 Inform school immediately about 
test result  

…the household member’s test 
result is negative or the child has 
completed 14 days of self-
isolation from the date that the 
household member’s symptoms 
started 

…somebody in my 
household has tested 
positive for Covid-19 

 Do not come to school 

 Inform school of the absence  by 
telephone or out of hours email at:   
covid-19@formbyhighschool.com  

 Self-isolate for 14 days from the 
onset of symptoms 

…the child has completed 14 
days of self-isolation from the 
date that the household 
member’s symptoms started 

…NHS Test and Trace 
has identified my child as 
a ‘close contact’ of 
somebody with 
symptoms or confirmed 
Covid-19 

 Do not come to school 

 Inform school of the absence 

 Self-isolate for 14 days from the last 
date of close contact with the 
positive case  

…the child has completed 14 
days of self-isolation from the last 
date of close contact with the 
positive case 

…my child has travelled 
and has to self-isolate a 
part of a period of 
quarantine 

 Do not take unauthorised leave in 
term time 

 Consider quarantine requirements 
and FCO advise when booking 
travel 

 Provide information to school as per 
the Attendance Policy 

 If returning from a destination 
where quarantine is needed…. 

 Do not come to school 

 Inform school of the absence 

 Self-isolate for 14 days 

…the quarantine period of 14 
days has been completed 

…we have received 
medical advice that my 
child must resume 
shielding 

 Do not come to school 

 Contact school to speak with a 
member of the Pastoral Team 

 Shield until you are informed that 
restrictions are lifted and shielding 
is paused again 

…the NHS inform you that 
restrictions have been lifted and 
your child can return to school 
again 

mailto:covid-19@formbyhighschool.com


The following table provides answers to additional ‘Frequently Asked Questions’  

What will happen if my 
child is unwell during 
the school day? 

If your child develops Covid-19 symptoms in school, he/she will be cared for by 
the First Aid team and you will be contacted.  Your child will be sent home with 
advice about what to do.  Whilst waiting to be collected, your child will be looked 
after in an isolated area of school.  It is important that you take your child to be 
tested and follow the process above. 
 
Unless Covid-19 is confirmed by a positive test, there will be no need for other 
students, teachers or staff in your child’s ‘bubble’ to go home or self-isolate. 

What should I do if my 
child has recently been 
with a friend or close 
contact (outside 
school) who has tested 
positive for COVID-
19? 

If your child has been in close proximity to the Covid-19 infected person (e.g. 
grandparent, friend or sports teammate), he/she should self-isolate for 14 days 
and inform school.  Your child may be contacted through the NHS’s Test and 
Trace procedures.  For example, close proximity means face-to-face without 
facemasks, hugging, sharing a car without face-masks, spending time in their 
house, sitting closely without face masks, going out for a meal or in any way not 
socially distancing. 

How is close contact 
determined? 

Close contact is determined by the NHS as follows: 

 Close face to face contact (under one metre) with another person for a minute 
or more, including talking, being coughed on or touching skin to skin 

 Being within one to two metres of another person for more than 15 minutes, 
including travelling in a small vehicle 

What happens if a 
staff member tests 
positive for COVID-
19? 

The staff member will self-isolate for 14 days along with their household and any 
close proximity contacts.  Staff members are being asked to social distance from 
students and teach from the front of the classroom.  This should mean that 
students should not be required to self-isolate if a member of staff test positive. 

What happens if there 
is a COVID-19 case in 
my child’s class or year 
group? 

If there is a confirmed Covid-19 case by a student in school, we will trace all of the 
students (and any members of staff) who have come into close contact with the 
infected student for the period up to 48 hours before symptoms presented.  They 
will be sent home to self-isolate for 14 days from the day they last had close 
contact with the positive case. 
 
Those living in the same household as a close contact who has been sent home to 
self-isolate do not need to isolate themselves unless the person sent home 
develops symptoms.  For families with siblings in school, this means you may have 
one child isolating and another still at school.  This is to break the chain of 
infection without forcing the school to close. 
 
In all cases of positive tests at school, we will take advice from the Department for 
Education and the local Health Protection Team. 

Do I need to book a 
test for my child if 
he/she is sent home to 
self-isolate? 

No, you do not unless he/she develops symptoms.  One of the reasons why there 
is a shortage of tests is that people without symptoms are requesting tests.  If you 
child is tested and receives a negative result, he/she will still have to self-isolate 
for the agreed period of time. 

What will happen if 
there is an increase of 
Covid-19 in the 
community? 

In preparation for this, schools have been asked to prepare a plan for different 
levels (known as tiers) of response.  This could result in students attended school 
on a rota basis with some students attending and others being taught via Remote 
Classroom.  Alternatively, it might be that school closes to some year groups but 
remains open for others (possibly those facing public examinations next summer).  
Whichever tier of response is introduced, children of critical workers and 
vulnerable students will be asked to attend school.  A copy of the school’s plan 
can be found at the following link: plan for tiers of response. 

  

https://www.formbyhighschool.com/wp-content/uploads/2020/09/school-plan-for-national-tiers-of-response-sept-2020-1.pdf


Further information and web links 

If you require more information, please see the guidance at https://www.gov.uk/coronavirus   

If you need to alert us that your child is not attending school for Covid-19 related reasons, please call the 
Student Absence Line on 01704 873100 (Option 1 for Years 7-11 and Option 2 for Sixth Form). If your 
child tests positive please email covid19@formbyhighschool.com. This email should be sent when you first 
receive notification (even if it is out of hours). Further information about isolating can be found here:  
 
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/when-to-self-isolate-
and-what-to-do/ 
 
More information about arranging a test can be found here: 
 
https://test-for-coronavirus.service.gov.uk/register-kit 
 
If you need assistance or advice about Coronavirus, testing or isolating, you can contact the dedicated 
NHS helpline on 119. 
 
If you need advice about the symptoms your child is experiencing you can contact the NHS helpline on 
111 by telephone or online.   
 
https://111.nhs.uk/COVID-19 
 
https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/coronavirus-in-children/ 
 
If your child is struggling with their symptoms and you need urgent assistance you should dial 999. 
 
If you are using a postal test you can find your nearest priority post box using this link.   
 
https://www.royalmail.com/services-near-you#/ 
 
It is important you register and return your postal test on the same day you use it.  If you do not register 
your kit online before posting it you will not receive the results. 
 
An instructional video for carrying out a swab test at home, or for reassurance before attending a testing 
centre, can be found here: 
 
https://www.youtube.com/watch?v=Xaw8DsF2Igc 
 

When your child receives the result of his/her test: 

Please inform the school of the outcome.  A negative result means he/she can return to school as soon as 
he/she feels well.  Siblings who are well can return immediately.  A positive result means the student 
cannot return to school for at least 10 days from the date that symptoms commenced and until he/she has 
had no high temperature for 48 hours. Siblings (and other household members) must isolate for 14 days. 
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REMOTE CLASSROOM 
 
How to access student work within our Remote Classroom 

 

Accessing student work: Individual self-isolating for 14 days   

In any year group, there may be several students self-isolating at home for up to 14 days.  If your child is 

self-isolating, he/she must first check the Remote Classroom page of the school website to view the 

fortnightly ‘shadow curriculum’.  This provides subject instructions for each year group across the school. 

We ask that students follow the structure of their normal timetable to complete work that is set for one 

hour per subject, completing five hours work each day in total. 

Accessing student work: Full year group closure   

In the event of a year group ‘bubble’ closure, lessons for individual teaching groups will be set by class 

teachers using the Class Charts app.  

Work will be labelled on Class Charts as ‘blended learning’. 

What will the Remote Classroom work be like?   

Remote Classroom work can take a wide variety of formats.  This might include: 

 directions to specific folder/file locations on the S:Drive in order that students can access 

resources 

 directions to complete online learning through the Oak National Academy, BBC Bitesize 

or similar content provider 

 a hyperlinked ‘Loom’ video to summarise the subject learning for a specific lesson or the 

fortnight ahead – a guide to the content to be explored, rather than full lessons 

 reading, making notes, summarising information   

 a PowerPoint to work through  

 an assignment or activity to complete  

 tasks to complete in a pre-made workbook   

 exam or past-paper questions to complete   

 an activity on a learning platform such as Quizziz, Kahoot, Hegarty, Active Learn or Seneca 

Learning  

Will students be taught online using video technology? 

At this point in time, we are not providing live/video teaching to students working at home. However, we 

are working hard to explore all options available to us. Some Sixth Form online teaching was deployed 

during the national lockdown and, should we decide to pursue this option more widely, lessons may be 

delivered using the school’s MS Teams secure environment in accordance with clear virtual classroom 

protocols to ensure all parties are safe online.  

How to access our Remote Classroom webpage  

The school website has a two click pathway to our Remote Classroom…. 

HOMEPAGE  ACADEMIC  REMOTE CLASSROOM 

 

Or use this hyperlink: 

https://www.formbyhighschool.com/remote-classroom/ 

https://www.formbyhighschool.com/remote-classroom/


 

 

How to access the school network (S:drive)  

The school website has a two click pathway to Remote File Access 

HOMEPAGE  CONTACT  REMOTE FILE ACCESS 

 

 

What if my child cannot remember his/her username and/or password?   

Students can access both Class Charts and the S:drive using their normal school log in details.  These 

should be on stickers inside their pocket-sized Student Journals. 

If a student cannot remember his/her log in details for Class Charts or the S:drive, he/she should email 

enquiries@formbyhighschool.com. 

We have designed a set of Frequently Asked Questions which may help to address any other issues: 

https://www.formbyhighschool.com/remote-classroom-faqs/ 

What should we do if we have no internet access at home?   

Please inform the school by calling 01704 873100.  A member of the school Pastoral Support Team or 

Senior Leadership Team will then contact you to discuss what support can be provided. 

 

Once the Home Access Plus+ landing page loads, 

students should login using their network 

username and password – just as they would when 

using a computer in school. 

mailto:enquiries@formbyhighschool.com
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What should we do if we do not have a printer at home?  

Please do not worry; the vast majority of the work is online or in an editable format so that your child can 

work on the document, save it and send it to his/her teacher via Class Charts or by email without the 

need to print.  Other activities can be done on paper or in exercise books and kept safely until your child 

returns.    

If there is a specific activity that you cannot do without a printer, please email the teacher directly for 

support or call the school so that work can be collected.  

How do we contact a member of staff if my child has a question? 

If students are stuck or have a question, class teachers can be contacted using the messaging function 

within Class Charts or by email using the emails listed at the link below.  Staff will aim to respond within 

48 hours. 

Teachers email addresses for students to make contact 

How can I support my son/daughter? 

Please make sure he/she can work in a calm, well-organised environment with access to all stationery and 

equipment.  Help him/her to structure the day around his/her existing school timetable, and ensure 

he/she has regular breaks and plenty to eat and drink.  If your child has been unwell, please ensure 

he/she has recovered and is fit and well enough to commence school work. 

You can ensure your child has his/her Class Charts log in and help structure the time via your own Class 

Charts parent account.  If you need your Class Charts log-in code re-issuing, please contact 

enquiries@formbyhighschool.com. 

https://www.formbyhighschool.com/wp-content/uploads/2020/03/Staff-Emails-during-CV19-Response-Plan.pdf
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