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STF Guidance Note - Coronavirus 

 

Cases of COVID-19 (Coronavirus) have been reported in a number of countries including the UK. 

Recently, 10 small towns in Northern Italy have reported cases, which are being managed under 

isolation measures by the local authorities, and one case has been reported in a hotel in Tenerife.  

The FCO are continually reviewing the situation and will make updates to the FCO Travel Advice site 

on a regular basis. 

Countries/Areas where FCO advise against all but essential travel is as follows – 

Areas within Italy 

10 small towns in Lombardy (Codogno, Castiglione d’Adda, Casalpusterlengo, Fombio, Maleo, 

Somaglia, Bertonico, Terranova dei Passerini, Castelgerundo and San Fiorano) and one in Veneto 

(Vo’ Euganeo), which have been isolated by the Italian authorities due to an ongoing outbreak of 

coronavirus (If you have returned from these areas since February 19th and develop symptoms, 

however mild, you should stay indoors at home and avoid contact with other people immediately 

and call NHS111. You do not need to follow this advice if you have no symptoms.COVID-19).  

You can find the latest information regarding travel to Italy here  

https://www.gov.uk/foreign-travel-advice/italy?utm_source=c7c43fdf-4f24-40b0-a5e1-

3148a73c6977&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate 

Some members may be aware that the that the Italian Authorities have suspended school trips 

within Italy and Overseas. The STF, through ABTA have asked the FCO for clarification on this matter 

and the FCO have responded as follows – 

We are aware that the Italian authorities have advised that all Italian educational/school trips 

(within Italy and overseas) should be suspended until further notice. 

https://miur.gov.it/web/guest/-/coronavirus-comunicazione-alle-scuole-sui-viaggi-di-istruzione 

We are not aware of any guidance or restrictions on foreign school trips arriving into Italy. 

You’ll be aware that we changed our travel advice yesterday evening for the 11 towns locked 

down by the Italian authorities. We are not advising against travel any wider than that at this 

time. UK public health advice applies for all other trips in northern Italy – which is to self-isolate on 

return if you have symptoms. - FCO 

 

China 

The Foreign and Commonwealth Office (FCO) advise against all travel to Hubei Province due to the 

ongoing novel coronavirus outbreak. The FCO advise against all but essential travel to the rest of 

mainland China (not including Hong Kong and Macao). The British Consulates-General in Wuhan and 

Chongqing are currently closed. If you’re in China and able to leave, you should do so. The elderly 

and those with pre-existing medical conditions may be at heightened risk. 



 
 

26.02.2020 

 

The Chief Medical Officer has advised that anyone who has returned from these specific areas since 

February 19, should call NHS111 and stay indoors and avoid contact with other people even if you 

do not have symptoms. 

If you have returned from these areas since February 19th and develop symptoms, however mild, 

you should stay indoors at home and avoid contact. You can find the latest public health information 

and advice from the Chief Medical Officer regarding Corona Virus here: 

https://www.gov.uk/guidance/wuhan-novel-coronavirus-information-for-the-public 

 

Cancellations and refunds 

Currently for any school trips outside of these regions, the advice from the FCO is that the tour can 

still go ahead. If for any reason a school wishes to cancel a tour to a non-affected country/region, 

the tour operator’s normal cancellation charges can be imposed. 

If the FCO issues a travel advisory advising against all but essential travel to a whole country or 

region, schools who have booked visits to that destination for the period that the advice is in force 

will be entitled to receive a full refund of all monies paid to the tour operator. Tour operators can 

offer alternative holidays if they are able to. If these mean a significant change to the original 

arrangements, for example spending the whole or part of the trip in a different country, the 

customer isn’t obliged to accept the alternative and can have a full refund of the package price. 

 

Schools won’t be entitled to any additional compensation, as the reason for the holiday not 

continuing is outside the control of the tour operator. 

Further advice and information 

• Make sure you are signed up to e-mail alerts from the Foreign Office 

https://www.gov.uk/foreign-travel-advice 

• ABTA have excellent up to date advice on the Coronavirus situation in their member’s area. 

Please ensure you look at this on a regular basis for updates 

• ABTA helpline – If you have specific concerns or questions please call the ABTA helpline for 

members - 09:00-17:30, Monday to Friday on +44 (0)20 3117 0597 or you can email the 

team at membersupport@abta.co.uk 


